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customer perception of Innovation
examples

• Automation

• Regulatory principles 

and traditions

• Sharing asset data 

for system optimization

• Train-to-train comms

• “One window 

to the eco-system”

• Mobility-as-a-Service

• Crowd-sourced 

parcel distribution
Disruptive 

innovation

Value-add 

innovation

Direct 

innovation

Indirect 

innovation
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mobility-as-a-service
ONE-STOP-SHOP FOR TRAVEL SERVICE COMBINATIONS

TRAVEL

NEEDS
COMMUTE

TO WORK

COMMUTE

TO SCHOOL

BUSINESS

TRIPS

VISIT FRIENDS 

AND RELATIVES

TRAVEL TO 

EVENTS

TRAVEL TO

SPORTING ACTIVITIES

RENT POOL SHARE TAXI

ADDITIONAL SERVICES

TRAVEL

GUARANTEE

BONUS

PROGRAMS

TRAVEL

SERVICES PUBLIC 

TRANSPORT

Simplicity

New and more loyal customers

Your Mobility-as-a-Service broker

RENT
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A Digital Representation of 
the real world
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Energy Transport

Public

Safety

Manu-

facturing Media

Applications &

Analytics

Cloud &

Connectivity

Devices &

Sensors

Monetization

of Service

Telecom 

Operators

IoT

Other industries…..

Health—

care

Internet of things
horizontal Enabling technologies
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Applications &

Analytics

Cloud &

Connectivity

Devices &

Sensors

Monetization

of Service

IoT

Internet of things
possibilities for multiservice benefits
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Example - automotive eco system

A    

B

P

Dealer

Driver & Owner

App developer /

Content Provider

Parking 

Operator

Automotive 

OEM

Fleet Operator

Repair Shop

Logistic

Service

Providers

Insurance

Companies

Energy  / Utilities 

Companies

CONNECTED 

VEHICLE 

CLOUD

Traffic 

Management
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Catering/

Coffee shops

Station 

Management

Information

Payments

Customer 

Service

Shops

Media

Station 

Facilities

Restaurants

Transportation

“Connected 

Traveller

Cloud”

Tickets

…in all steps in the customer journey

Planning

Booking

During

journey

After

journey

End-to-end

Customer experience management
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Service & Info

Management

ICT infra

Management

Asset

Management

Financial

clearing Mgmt

Simplicity built on managed complexity

Customer Experience Management
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Industry Cooperation for 5G+IoT

5G for Sweden

• 5G program with 

industry and academic 

partners, including 

Volvo, Boliden, SICS, 

Scania , Saab, SKF 

• Apply ICT in industrial 

processes,  products & 

services

• Pilot for industrial 

mobile communication 

in mining

5G for Europe

• Delivering research, 

innovation and 

industrial pilots 

enabled by 5G  

• Including transport and 

automotive, IoT, 

utilities, public safety, 

public infrastructure 

and retail 

• 7 countries and 10 

institutions 
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› Evaluate mobile communication

in an industrial context 

› Consider strict requirements on safety and 

robustness in underground mining

› Increased productivity and Improved Safety

› Industrial 5G requirements

› Understand eco system, business models, etc.

PIMM
Pilot for Industrial Mobile 
Communication in Mining

Partners:

Photo: Boliden

64°52'18''N 

20°21'47''E
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A new approach to Mobility

Close cooperation between leading 

industrial players, Academia, Cities and 

Government representatives

First in the world real deployments of 

smart proactive traffic management 

systems for smart cities

DriveSweden, New mobility
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https://www.youtube.com/watch?v=WmYsWYDQxuI
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